
New Information Architecture
An A/B analysis of two proposed designs



1. Goals

2. Research Approach 

3. Executive Summary 

4. Concepts 1 &2

5. Descriptors/Nav Exercises

6. Participants

7. Findings
-Individual 
-Comparative 

8. Recommendations 



Our Goals 

Research Goals – Answer the Questions 

Q:  Which of the competing UI designs is preferred and why? 

Q:  How intuitive are the proposed primary navigations for 
key tasks? 

Q:  How would users describe each of the proposed designs? 

Business Goals

1. Improve adoption and usage of the platform
2. Identify best ways to modernize the product 
3. Increase satisfaction, NPS scores and references
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Microsoft Sentiment Analysis Terms















Questions? 
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